
IDENTIFICATION Identify yourself and the journal entry:
Name: Last name, First name
Case ID: 9999-01-MN6145-000
Entry number: 05
When recorded: Friday

Date: 99/99/99
Time: 10:10 PM

CONTEXT Describe the context of the intuitive experience:
When occurred: Thursday

Date: 99/99/99
Time: 05:00 PM

When recognized: Thursday
Date: 99/99/99
Time: 07:00 PM

Where physically: I was sitting in my office working on my computer. Since
my managers are far flung in several Latin American loca-
tions, we exchange weekly email reports and communi-
cate with each other by email on an almost daily basis.

Where mentally: I was thinking how irresponsible John was. He had missed
the conference call and hadn't left a voice mail or sent an
email explaining the reason for his delay. The worst part
was that this was not the first time it had happened.

EXPERIENCE Describe the intuitive experience:
Just before: At 5:00 PM after waiting two hours for his call, I started

writing an email to John with a copy to the general man-
ager for Colombia. In the context of the email, I was ex-
pressing how upset I was about the irresponsibility John
had displayed.

At the moment: While writing the email, the telephone rang. I turned
around and immediately knew it was him. Something as-
sured me it was John calling and that I should not pick up the
phone.

Right after: I didn't answer the call and continued writing the email
message. I read the message twice, hit the send option,
and then the message was gone. Then I checked my voice
mail and found that John had called.

OBSTACLES Describe the obstacles to the intuitive experience:
Physical tension: I didn't sense that I was tense beyond the usual level of

high energy I experience at the office. There are times
when I feel that I've gone over the edge, but I didn't feel
that way this particular afternoon. I was on schedule with
the things that I had to do before I left work for home.



Fears felt: For a moment, I doubted whether I should follow my in-
tuition or pick up the phone. I feared that if I picked up
the phone, I would not be strong enough to call John on
his behavior and become tangled in his excuses. I feared I
would behave weakly in handling the situation.

Desires felt: I have an instant desire to answer the phone even when
I'm busy or in a meeting. This automatic reaction without
reflecting is not a healthy pattern. I need to work on paus-
ing for a moment to listen to myself as each situation
arises.

Mental clutter: Many thoughts were going through my head as I prepared
a report for my general manager. But they were all com-
ing together in a summary of the key points he needed to
know about the trip. My mind was very active but fo-
cused.

SOURCE Distinguish the source of the intuitive message:
Con/Subconscious: The message could not be accounted for from conscious

sources. On previous occasions when John missed a call, I
would not hear from him until the next day. There was
no reason I should have known it was John calling.

Number: 7
Internal/External: The message came as a mixture partly from within myself

and partly from outside. When the phone rang, I turned
around and looked at it. Something beyond said who it
was, and something within told me what to do.

Number: 4
Rational/Intuitive: The message was totally intuitive. The phone rang two

hours after the time scheduled for the conference call. I
receive many calls during the day. There was no rational
reason why I would have thought it was John.

Number: 7
MESSAGE Identify and classify the intuitive message:
Type: This was a professional experience. Part of my manage-

ment style is to meet my Latin American managers over
the telephone when I don't see them in person for a pe-
riod of time.

Number: 2
Form: The experience was definitely a thought. When the phone

rang, I turned and looked at it for a second. It was then
that the thought came to mind: It was John, and I should
not answer the phone.

Number: 4
Kind: I had a premonition of what was going to happen if I

picked up the phone. When it rang, something advised
me the person calling was John and not to answer.

Number: 5



INFORMATION Characterize the information in the intuitive message:
Strength: The information came like a strong flash. When the phone

rang, I looked at it and immediately knew it was John and
knew I should not pick it up. The message was clear, and I
felt confident it was true.

Number: 7
Clarity: The message was crystal clear: It was John calling, and I

should not pick up the phone. There was no ambiguity
about it. The message was direct and to the point.

Number: 7
Surprise: The information was a surprise. I never thought this could

actually happen to me. The fact that something advised
me it was John when the phone rang and not to answer
the phone was surprising. The fact that it was actually
him was even more surprising.

Number: 7
Accuracy: The information was on target. I acted immediately to fol-

low my intuition. I knew it was John, and I didn't answer
the phone. I checked my voice mail and verified that it
was John who had called.

Number: 7
EVALUATION Describe your evaluation of the intuitive experience:
How intentional: The experience was not intentional. It came as a natural

part of my routine. I wasn't thinking about nor trying to
evoke an intuition.

Information use: I sent an email putting his irresponsible behavior in writ-
ing. If I had answered the phone, John would have given
me a list of excuses, and I would not have written. This
would have been the wrong thing to do since he needed a
strong reminder to improve.

Benefits derived: This experience proved how far intuition can go. It shows
the advantage of paying close attention. Even though this
may sound like a lucky guess, it was not. It was a clear in-
tuition. Many times I've had similar experiences and have
not paid attention to them. How many mistakes could I
have avoided?

Personal learning: The main learning was the importance of acting slowly
enough to reflect. My instinctive behavior was to answer
the phone. By pausing to sense the situation, I was able to
experience an intuition, and the correct course of action
was taken. From now on, I'll try to pay attention to even
to the smallest signals my body or my mind send me.

OTHER Discuss things not covered above:



Summary: The day of the experience, I had a call scheduled for 3:00
PM with one of my managers based in Colombia. This
particular manager is the black sheep of my group, and
I've been forced to closely monitor his activities. It was
5:00 PM, and I had not heard from him. While writing an
email taking him to task about not following through, the
phone rang. I knew it was John and knew that I should
not answer the call. After I sent the email, I checked my
voice mail to find John had been the one who called.

Other experiences: I had several professional experiences on choosing among
different situations at work, and one significant personal
experience concerning what to wear to work. Though con-
trary to my usual pattern, the choice in clothing was ap-
propriate for that day.

Journal process: By now I feel more comfortable with the journaling proc-
ess and with the questions asked. I have found that look-
ing back at my previous weeks' journals continues to be
helpful.
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